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Abstract:

This research aims to explore the role of quality culture in strengthening institutional standing in
commercial banks participating in the e-financing project (My Account) in Duhok Governorate. The
research adopted a descriptive-analytical approach, as it allows for adaptation to the nature of the data
and research conditions. The research sample included (58) employees from the banks surveyed,
totaling (94) individuals. The questionnaire was designed in Arabic and Kurdish to collect field data.
This research relied on the (SPSS. Version 27) program to analyze the data, using a set of statistical
tools to describe the research variables, correlations, and influences. One of the most important
conclusions reached by the research is the existence of significant positive correlations and influences
between the dimensions of quality culture and institutional standing in the banks surveyed. The
research concluded with a number of recommendations, most notably the need for the banks surveyed
to focus on the principles and ethics of their work, as well as to promote a work environment based
on mutual respect and appreciation.

Keywords: Quality Culture, Dimensions of Quality Culture, Institutional Status, Dimensions of
Institutional Status, Commercial Banks in Duhok Governorate.
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