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Abstract:

This research aims to demonstrate the importance of using crisis management strategies and how
these strategies can help in reducing the damages caused by the crisis. The research used a model
consisting of six strategies for managing the crisis, namely (changing path strategy, Crisis
fragmentation strategy , containment crisis strategy, Exhausting crisis strategy, teams work, Reserve
Mobilization Strategy And clarify its relationship and its impact on marketing performance, and to
collect research data, a special questionnaire was developed based on previous studies related to the
subject of the research by distributing it to a sample of (56) managers working in (12) banks from
private commercial banks in the city of Sulaimani - Kurdistan Region Iraq, Likert scale was used
gradually (agree strongly, agree, neutral, do not agree, do not agree strongly) and the descriptive-
analytical approach was adopted The study found a relationship and impact of the variable crisis
management strategies and marketing performance, and based on the results reached, the research
presented a set of administrative and academic recommendations.

Key words: Crisis management strategies, marketing performance, and private commercial banks.
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