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Abstract:

Objective: The current study aimed to analyze the relationship and impact of the dashboard
represented by its dimensions (dashboard status¢ dashboard content, dashboard periodicity,
dashboard consistency, dashboard quality) on banking services marketing elements represented by
(product (service), pricing, Promotion¢ distribution, people, physical evidence, operations.

The general framework: The general framework of the study represents the problem of the study,
which identified by raising several questions about the nature of the relationship« the impact, and the
contrast between the independent variable (the dashboard) and the approved variable (banking
services marketing). The validity of the hypotheses was all subjected to multiple tests, and the study
used a questionnaire as a means to obtain data.

Study Methodology: The study followed the descriptive analytical approach, where the main and
sub-variables were described, as well as to analyze the relationships and impact between the variables.
The study population represented the private banks in the city of Erbil, which numbered (38) banks.
As for the responding individuals, their number reached (138) managers in private banks in the city
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of Erbil. Hypotheses were tested by applying statistical methods using the computer program (SPSS
V.26). The value of the study: The study reached a set of main conclusions¢ including the existence
of a highly significant correlation between the dashboard variable and the banking services marketing
variable. The study suggested a set of proposals, the most important of which is the need to support
weak relations, especially the relationship of the content of the dashboard to the distribution¢ given
the external data.

Keywords: dashboard< marketing of banking services¢ private banks.
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