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Abstract
The human resources represent pivotal importance in any health system.

Where, the health care services are implemented and managed for the people via
employees.Hence,it is very important for these employees to be qualified and motivated in
executing their tasks.

Previously, numerous vertical programs had been emphasizing on improving the health
crew efficiency, not only by increasing their knowledge, but also by improving their
elevant skills to perform their jobs consistently. Training work is considered as solution
for the care delivery problems.Although,upgrading the skills of the health care for long
time,but also to certify their availability when there will be necessary need for them.

To achieve that,the ministry of health is interested in improving the efficiency of its
employees since they are essential to implement the health policy successfully.The
ministry of health is also interested in improving its services.Where,it is continuously
attempts to increase the number of qualified employees to increase the efficiency of the
health institutions.Statistics can play an important role,here,to facilitate this task for the
ministry of health.In this research, cluster analysis method is employed to classify Iraqi
governorates according to the variations in the human resourses of the doctors in health
fieled.Two approaches of clustering analysis,Mean Method and Hierarical Method,used
for the views of the human resources(Doctors)for the governorates in Iraq. A statistical
package spss20 that is used for social sciences is used to analyze and yield the results.
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Cluster Membership
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Dendrogram using Average Linkage (Between Groups)
Rescaled Distance Cluster Combine
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Dendrogram using Average Linkage (Between Groups)
Rescaled Distance Cluster Combine
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The F tests should be used only for descriptive purposes because the clusters have been
chosen to maximize the differences among cases in different clusters. The observed
significance levels are not corrected for this and thus cannot be interpreted as tests of the
hypothesis that the cluster means are equal.
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