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Abstract:

The aim of the study is to clarify the impact of the application of a balanced scorecard
in the evaluation of the strategic performance of the university Cihan of sulaimanya.

One of the civil universities in the sulaimanya governorate — survey study from the
view of a sample of stakeholders in the university. That included a council of the
university, number of personnel and students. Designed for the purpose of identifying the
include five axes, representing the perspectives of a balanced scorecard, distribution
images in the sample and subjected the data themselves.

The results of the analysis were that the university did not apply a strategic balance
scorecard when its assessment of performance and that the university administration was
aware of the importance of the balance scorecard with their five perspectives. It also
shows that the university administration deal fairly with students requested and don't
differ between them, for win their satisfactions about the services. the personnel in the
whole need to develop their abilities. The study recommended the need to provide training
opportunities for appropriate rehabilitation personnel, and the need for the introduction of
modern teaching techniques when provides its services. It also recommended to the need
to support the unity of the quality assurance and quality in the university and the provision
of abilities that need .
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Table (6) Correlations
W parial) | Sl yiiall | Sleeall piiall | Seal) paial) | Sl paiadl | Sl piiall
& JX1 J J J X4 X5
X2 X3
&Ll el 976 950 923 902 925
il ytial) 952 937 910 903
JdX1
il ytial) 916 888 882
JX2
Blsal) juiiial) 952 920
JdX3
il ytial) 901
JX4
Table (7) R Square & Sig. F Change
Model R R Square | Adjusted R Durbin-
Square Watson
Sig. F Change
1 984" 968 962 .000
Table (8§) ANOVA?
Model Sum of df Mean F Sig.
Squares Square
Regression 38.705 5 7.741| 159.277 .000°
1 Residual 1.264 26 .049
Total 39.969 31
Asaddl @l jpiall @ )Sl (uliial 188 5 (45 gasall Clilal o (9) J s
Oisaall Glla) s Judadll | (ulia
sl yriall | Jiiesall el | Jitsad) yuiad) | Jiiesal el | Sl il @S
X5 X4 X3 X2 X1
6.25 % 3.13 % 3.13 % 3.13% 3.13 % 1 Sl
By
21.88 % 9.38 % 12.50 % 12.50 % 15.63 % 2 Sl
50 % 12.50 % 15.63 % 28.13 % 25 % 3 Sl
21.88 % 43.75 % 40.63 % 40.63 % 31.25 % 4 D
- 31.25 % 28.13 % 15.63 % 25 % 5 Sl Y
By
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Table (10) One-Sample Statistics

Std. Error
N Mean [ Std. Deviation Mean
x1 32 3.5938 1.13192 20010
x2 32 3.5313 1.01550 17952
x3 32 3.7813 1.09939 19435
x4 32 3.9063 1.05828 18708
x5 32 3.8750 83280 14722

Table (11) One-Sample Test

Test Value =0
95% Confidence Interval of
Mean the Difference
T df Sig. (2-tailed) | Difference Lower Upper
x1 17.960 31 000 3.59375 3.1856 4.0019
x2 19.671 31 000 3.53125 3.1651 3.8974
x3 19.456 31 000 3.78125 3.3849 4.1776
x4 20.880 31 000 3.90625 3.5247 4.2878
x5 26.321 31 000 3.87500 3.5747 4.1753
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