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Abstract:

General framework: The research was used through its general framework to determine the problem
of the research by asking several questions related with the nature of the relationship and the influence
between the independent variable represented in the quality of work life and the dependent variable
represented by the marketing citizenship. The validity of the hypotheses was all subjected to statistical
analyzes and numerous tests using the Statistical Analysis Program (SPSS V.26). The arbitrators and
statistical methods were used for the purpose of verifying the validity and reliability of the
questionnaire« simple and multiple linear regression« as well as the correlation.

Objective: The current research aims to know the role of quality of work life in enhancing the of
marketing citizenship« analytical research of the opinions of a sample of employees of airline
companies in the city of Erbil. The dimensions of the independent variable included the quality of
work life (wages and rewards« safe and healthy work environment« balance between personal life and
work¢ participation in decision-making)« while the dimensions of marketing citizenship were
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represented (the economic dimension« the social dimension« the ethical dimension« the environmental
dimension).

Research Methodology: The research used the descriptive approach for the purpose of describing

the main variables¢ by using the analytical method to analyze the relationships and correlation
between the study variables and their dimensions used in the research. While the number of
individuals responding to the questionnaire was (98) individuals« and the number of valid forms for
statistical analysis was (87) factors.

Conclusions and Suggestions: The research reached a set of conclusions« the most prominent of
which is the existence of a significant and positive correlation between the quality of work life and
marketing citizenship« according to the macro and micro levels«< which indicates that the more airlines
use the surveyed airlines for the quality of work life< the more this leads to Enhancing its method of
applying citizenship marketing In addition to the presence of a positive impact of the quality of work
life variable on marketing citizenship« according to the results of the statistical analysis according to
the overall level« while the regression results revealed that there is an effect for each dimension of
the quality of work life« respectively« in enhancing citizenship marketing. One of the most important
suggestions reached by the research is the necessity of providing a fair reward system related to the
individual performance of eployees in the airlines investigated.

Keywords: Quality of Work Life« Marketing Citizenship Behaviors« Airlines Companies« Erbil City.
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