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Abstract:

The current study aims to know the role of knowledge management in its dimensions (knowledge
generation, knowledge retention, knowledge sharing, knowledge application) in smart organizations
with its dimensions (understanding of the environment, continuous learning, desire for change,
ingenuity, sustainability). As a field for applying the practical side of the study and selecting a number
of employees in those directorates as the study sample. The problem of the study was identified by
asking the main question, which is, does knowledge management have a role in smart organizations?
In order to reach the answer, the study included a set of sub-questions to achieve the main and sub-
objectives of the study. The Statistical Package for Social Sciences Program (SPSS V-26) A
questionnaire was prepared that includes (50) phrases, where an evaluation of the forms was
conducted before distribution by a group of arbitrators, and they were distributed within the
Directorates of Passports and Residence in Sulaymaniyah Governorate, and the number of distributed
forms was (220). Form. (201) of them were retrieved, and (177) of them were valid for analysis, i.e.
(80%) and after excluding (24) forms for their unsuitability for analysis. Continuously in order to
build smart organizations by working to improve their services provided and the suggestions made
by their employees.The study also reached a set of suggestions, the most important of which is, if the
management of the surveyed directorates wants to improve smart organizations for the higher levels,
they should review and acknowledge their administrative errors, especially those that contribute to
impeding the application of their knowledge dimensions as well as errors that do not help in building
smart organizations.

Keywords: knowledge management, smart organizations, Sulaymaniyah Passports Department,
Sulaymaniyah Residency Department.
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