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Abstract:

General framework: The study pursued, through its general framework, defining the problem of the
study by asking several questions centered on the nature of the relationship and the impact between
the independent variable represented (market knowledge) and the dependent variable represented by
(organizational excellence), where the hypothesis of the study was developed, which consists of seven
main hypotheses and for the purpose of verification From the validity of the hypotheses, all of them
were subjected to multiple choices and statistical analyzes through statistical programs as (SPSS
V,23). Several statistical methods were used, including arbitrators and Cronbach's alpha to verify
validity and reliability, simple and multiple correlation, and simple and multiple linear regression.

Objective: The current study aims to analyze the relationship and impact of the variable of market
knowledge for managers in private hospitals, represented by its dimensions (customer knowledge,
competitor knowledge, market research and development) in the dimensions of organizational
excellence represented in (leadership excellence, human resources excellence, service excellence).

Study methodology: The study followed the descriptive approach represented in describing the main
and sub-variables, as well as the analytical approach in analyzing the relationships and impact
between the main variables and their dimensions adopted in the study, while the number of
individuals who responded to fill out the questionnaire was (103) individuals, while the forms valid
for analysis are (91) individuals.

Conclusions and Suggestions: The results of the correlation analysis showed that there are positive
and high levels of positive correlation between market knowledge and organizational excellence at
the macro and micro levels, and this confirms that the more the researched private hospitals use
market knowledge, the more this leads to promoting organizational excellence. While the study
suggested that the management of the surveyed private hospitals should pay attention to market
analysis so as to enable them to supply better health services.

Keywords: market knowledge, organizational excellence, private hospitals, Erbil city.
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