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Abstract:

The General Framework: the study's approach is to identify the problem of the study by asking
several questions focuse on the nature of the relationship, the impact and the difference between the
variables of the independent study (marketing capabilities) and the approved variable (customer
knowledge management), and a hypothetical scheme of the study was designed and emerged from
six main hypotheses, and to verify the validity of the hypotheses were assigned to a set of statistical
tests. The hypotheses were tested through a series of analyses and statistical tests by the(SPSS)
software. Several statistical methods were used, including arbitrators and Cronbach's alpha to verify
validity and reliability, factor analysis, Simple Correlation and Numerity Factors by Pearson's
Method and Simple and Multiple Linear Regression.

Objective: The current study aimed to identify the role of the marketing capabilities of private banks
in their dimensions (banking service devebpmnet, pricing management, distribution channel
management, marketing communications) in the dimensions of customer knowledge management
(customer knowledge, knowledge from customer, knowledge about customer)

Methodology of the Study: The study followed the descriptive approach, in describing the main and
sub-variables, as well as the analytical approach in analyzing the relationships and impact between
the main variables and their dimensions adopted in the study, the private banks in Erbil city and their
sample represented by (19) banks, and distributed (115) forms to the managers who were encouraged
and obtained (108) form valid for analysis.

Conclusions and Recommendations: The study reached a set of key conclusions, including
revealing the results of the link analysis of positive moral relationships and a high level between
marketing capabilities and customer knowledge management at the macro and partial level, and this
confirms the benefit of the researched banks in determining marketing capabilities and their
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contribution to the management of customer knowledge. In addition, there is a positive impact and
moral levels of variable marketing capabilities in the management of customer knowledge, as
produced by the indicators of analysis at the macro level, as well as the results of the decline indicated
the presence of an impact on each dimension of marketing capabilities respectively in building
customer knowledge management. The study suggested a set of recommendations, the most
important of which is the need to invest in and guide the strong relationship between marketing
capabilities, customer knowledge management and guidance.

Keywords: Marketing capabilities, customer knowledge management, Private banks, Erbil city.
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