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Abstract:

This research aims to identify the importance of using artificial intelligence techniques in
achieving the quality of external audit in the Kurdistan Region, and to achieve this a questionnaire
was designed and distributed to the study sample of 60chartered accountants and auditors, 52
questionnaires were subjected to statistical analysis. After analyzing the questionnaire’s vocabulary
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by computer, and using the SPSS statistical analysis program, it was reached that there is an
awareness among auditors and chartered accountants in the external audit offices in the Kurdistan
Region / Iraq of the importance of using information technology in improving the quality of external
audit services, and that the use of artificial intelligence technologies works on Improving the quality
of the planning stage of the audit process, improving the auditor’s analytical procedures, and
improving the quality of audit work and its documentation. The study also concluded that there is a
role for expertise, training and technical knowledge in the use of information technology in audits in
a positive impact on the quality of external audit. The researcher recommended the need for external
audit offices, chartered accountants and auditors to use artificial intelligence techniques in
implementing the procedures of the audit process, as well as the need to take practical training courses
to enable and educate auditors on the importance of the actual use of information technology in
auditing operations, and train them on how to use it.

Keywords: artificial intelligence, human intelligence, external audit, quality of external audit
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