298-279:0< Luilasl ] — lgss dralat Lialel) Laall
2022 & (1) 222l — (6) Al
ISSN 2520-7377 (Online), ISSN 2520-5102 (Print)

/ G5l ¥ 9 oS A ) Jla ) g2
Aol Alnilacag s (o Lad (8 Ailase Al 3
2 (5360 Ol ¢ Ll s Jlea o sl

G oal ciada il Al Faala ciiaida -3 sgadl) (Jlae Y 513l andl?
K Email: shakhawan.habibullah@spu.edu.ig!, mariwan.jamil@spu.edu.ig? /

pedld)

Y5 S (8 adl Jla ) )50 dadlise e Lo s ) 6 Y5 S wall dla ) )50 el e dend) ) Cindl gy
sl oY 5 oy gl sy e A1 850l A e (8 Jha andl A0S ()5 il Alsilaay Jpn Ll 3 (5050
Ailan ) de jal) & Ailan ) ) Gliald) aladind 385 €0 5030 Y 5 a5 aad) Jla ) G V) 5 38Dl Arals o la g
Ll Db (g jbancal) itV 5 dboaal) il giall s 3 5l Csill Ailan ) cilallaal pladiols ¢SPSS duelial) a slal
5 0l siial) 45, Ly Apall Jlgal o5y sl iea sl grgiall £ o3 Gl g ¢ Y Jalaa s (3 gue e ol Y1 Jabaa s Flui s S
) o e lgie 106 gla ) s Axlagludl ddadlas 8 Jse ald (8 LS e die o Ol 3 il 110 @) 55 o
el G Bl )Y @llia 5 g3l oY 5 S5 ) sy 90 O Ailaa) AV ) Ay sine A83le llia o sa Al jal) il
s B Os il eV 5 S (8 5 AV V) (e |50 JISI Al ad) Jla ) B )38 dey o S ) el g Sl yuriall
ALl g L) AL Cum e gl jlen aghai s Jge Leld (A aadl Jla ) 308 Lléia ) o4 Al jall 4 55 culS Aol oda
el aludl )y

Alalul) dilas (Jse ol sl oY 5 caadl Jla ) sdialidal) cilaldl)

1458 gy

5 oo sty (bl ) Al Aty 0 4So Ay 3 58 (54 0y Iailailus 18 ik Al J e (aeld 4l oL S B0y Sliigiuey
sty OB @ ARUIS 5 e sty (g e W o5 LS (Y Sligiaety 5 JLid g8 (sly OB A
i 8400 5 ¢ SPSSA Ay 0 48 o sliia S Gl Jlall (5 ) s Ol e 355 FaralS L S (o pBaagY Sliighussty 5 Jladi
5 O3k o sy 5 lu g SUG 5 (lSa o sy 43V 5 (lSA e 40 sio s 5 (s (g0 iy So 5 S jlali & sl
oS sy 3 55 (54800 S (545 g 0 5 co 5l i LSy 0 A0 S0 (33 s 5 (548 ) Albutria ptl S0 5 ¢ A8 IS leleda
Al J3e liald 1k S 4l 10aSa8aa 38 iy 051 30y (ominl ) (a3 110 5 055000 3an (S pa (S51 55 40
(5 s (S sy (5 30 Ad Ay g3 480 gt 5 55 (alnii (B S o5 co sio 5 5l 8 (a3 106 o5 Maidbailes (518 53 )
S5 8 ) s an Sagpio s o5 1k S 2 BT il 5 LS5 sk (A3 Ol sl o s s (e84,
s (5 ) 548500 S R gedn 4l Jladiz s sl Ul 5 548 58 5 140 5 53 AS 5 0 5l ) K54S JA )y R
A S (8 3k Al Aty 2 4o sy 53 55 (goa il y Iadalano o pd (S5 350 o5 el S (o By (Aliigiueny 4]
O\So LS (S8 5 sl bibe )y 555 4l GlelSan siled] 4 a8 o 5 Dalails 4l J 3o (Liald Al a5 8 ) sk (5L 53
S ) Saa 5 YIS i S 4

cbailes & 35k e Laald COSe L xS Sy ¢ ladiz 8 ) sl solSAd g Adils
Abstract:

The research aims to work on showing the role of salesmen in gaining customer loyalty and the
extent of the contribution of the role of salesmen in gaining customer loyalty in the Family Mall in
Sulaymaniyah Governorate. And that the research problem is to know the relationship and the effect
between salesmen and gain customer loyalty? What is the nature of the relationship and the effect

DOI: http://dx.doi.org/10.25098/6.1.15
©®®® Distributed under the terms and conditions of the License 4.0 (CC BY-NC-ND 4.0)

279


http://dx.doi.org/10.25098/6.1.15
mailto:%22Shakhawan%20Habibullah%22%20%3cshakhawan.habibullah@spu.edu.iq%3e

298-279:u= Luilasl ] — lgss drealat Lialel) Laall
2022 O ¢(1) 2220 — (6) alaall
ISSN 2520-7377 (Online), ISSN 2520-5102 (Print)

between salesmen and customer loyalty? The researchers used the statistical methods in the SPSS
statistical package for social sciences. using statistical treatments such as percentages, arithmetic
averages, standard deviation, Cronbach’s alpha coefficient, Pearson correlation coefficient and effect
coefficient. Therefore, the descriptive analytical approach was followed, and the sample was chosen
randomly. 110 questionnaires were distributed to a sample of customers in the family mall in
Sulaymaniyah Governorate, and 106 of them were returned. Among the most important results of the
study is that there is a significant relationship with statistical significance between the role of
salesmen and gaining customer loyalty, and there is a correlation between the dimensions of the
independent variable and the dependent variable, as the dimension of salesmen’s ability has a more
role than other dimensions in gaining customer loyalty, and in light of this result The study’s
recommendation was to retain the ability of salesmen in the Family Mall and develop their skills in
terms of tact and convince customers to buy goods and services.

Keywords: salesmen, customer loyalty, family mall, Sulaymaniyah governorate.
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&) JaPearson Correlation 1 787**

(Sig. (2-tailed) .000

N 106 106

&sl £¥ s Pearson Correlation T787** 1
(Sig. (2-tailed) .000

N 106 106

**_Correlation is significant at the 0.01 level
(2-tailed).
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**_Correlation is significant at the 0.01 level (2-tailed).
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e Jay 8,8 Pearson Correlation 1 .863**

(Sig. (2-tailed) .000
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sl ¥ Pearson Correlation .863** 1
(Sig. (2-tailed) .000
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**_Correlation is significant at the 0.01 level (2-tailed).
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el Jlay Lgaali Al cladiadl Pearson Correlation 1 .840**

(Sig. (2-tailed) .000
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O sYs Pearson Correlation .840** 1
(Sig. (2-tailed) .000
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**_Correlation is significant at the 0.01 level (2-tailed).
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Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error | Beta T Sig.
1 (Constant) | 6.476 2.518 2.572 012
adl ds, 437 034 787 13.020 |.000
Model Summary

Std. Error of the
Model | R R Square | Adjusted R Square Estimate

1 .787a 620 616 2.43420
a. Predictors: (Constant), axll Js
b. Dependent Variable: o5 e¥ 5 s

San ¥ SPSS zeali s aladinly clilul) Jilad e sl 1 jradl) *
£l A i s ) g ) LA
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(Coefficients) A& sy 40N dpda 31 (ha A g¥) Ao AN dpda i) LSRN G (13) Jos

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error | Beta T Sig.
1 (Constant) | -7.187 2.546 -2.823 |.006
i ds,  |.407 .034 761 11.975 |.000
Model Summary

Std. Error of the
Model |R R Square | Adjusted R Square Estimate

1 .761la .580 576 2.45095

a. Predictors: (Constant), &l Js
b. Dependent Variable: s <&l & sl
sy SPSS zali y alatinly cliball Jilat e sl : juadll *

LS gl Jla ) (i) il g (C33 30 £Y9) @il il dlag) (e day 52 g (g girall ao Al day (g gima il Glia )
(050 &Y 5) il aaiall alay) (e a2y 8 5 (g simall acall axy G 1 ABle aa 55 ) (14) ) Jsaad) e puasall 5o
s 5 (10.048) 4ied caly (R Squar) il Jalea s (r=0.219 bl ;¥ Jelas Caly Cua (all Jla ) (ot 1) uadiall
B dad ol Lars qll Jlay e a3 i) s e (05l £ Y 5) @il usiall (e (g gimall peall 2ay 3508 Il
Bas 53 (5 sinall aeall axy 50313 WS (o) pad) Jla ) S s simall peall 22y 50 (%3) Ay Lili e Uy Les (0.031) s sbass

(0.05) (e 8l 2 5 (0.000) 5 susi A sinall (5 sin (/Y dilan) AV 3 Laill 338 5 (%3) s gl Jla 3 5 32a

(Coefficients) A& oy 450 dpuda 31 (a A g¥) Ao 8N dpda i) JLER) s (14) Jota

Unstandardized| Standardized
Coefficients] Coefficients

Modell B[ Std. Erron Beta| T Sig.
1 (Constant) 66313 1.003 13.620 .000
el da 031 013 219 2.293 024

Model Summary

Std. Error of the
Model| R| R Square Adjusted R Square Estimate|
1 .219a .048 .039 0.96984
a. Predictors: (Constant), axll Js )
b. Dependent Variable: s sizall acl)
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